
 
 
 

Setting up Your Account to  
Access Trail Guides 

 

Thanks for your support of Friends of the Mountains-to-Sea Trail. Without it, the trail would not 
be the tremendous resource that it is for so many people, and we couldn’t do our work, including 
producing these trail guides. 

We’re excited to be able to offer these guides as a free member benefit, and we hope you’ll 
enjoy them. Once you’ve reached the guides it will be easy to get back to them, but the first time 
is a little complicated, so we’ve created this How-To document to help. 

Note: If you have already set up your account and have a password, you can skip these 
instructions and just click the link in Step 1, then log in. This most likely applies to you if you 
have made a donation online since November 2020. 

 

  



Step 1: Click on 

https://mountainstoseatrail.z2systems.com/neonPage.jsp?pageId=1&  

This will take you to a page that looks like this: 

 

Click on the link below the Login button that says “Click here to set up your account or if you 
are having trouble logging in.” 

 

  

https://mountainstoseatrail.z2systems.com/neonPage.jsp?pageId=1&


Step 2: Request a login 

On the next page, “Help with my account,” enter your email address then click “Continue.” 

 

If you use multiple addresses and enter the wrong one, you’ll get a message saying we’re 
having trouble with the address. Otherwise, a new page will open confirming that an email is 
on the way with your login information: 

 

 

  



Step 3: Check your email 

There should be an email from Betsy Brown in your inbox titled “Password Information from 
Friends of the Mountains-to-Sea Trail.” If you don’t see it within about 5 minutes, check your 
spam folder. 

 

 

  



Step 4: Set up your account 

Click on the link contained in the email to go to a page that looks like this: 

 

Enter a login name and password and click submit. 

(Be sure to save the login name and password so you can get back in.) 

 

  



Step 5: The (slightly) tricky part 

After you click submit, instead of being taken directly to the trail guides, you will be sent to a 
page that looks like this: 

 

Use either the pulldown menu or the link on the page to reach the trail guides page: 

 

Once you’ve logged in, it’s a good idea to bookmark the trail guide page so you can get 
back to it later. 

 

  



Step 6: Download and enjoy the trail guides! 

Just click on the links for the segments you’re interested in. Depending on your browser 
preferences, they may open directly or you may be prompted to download or save them. 
Either way, start using them to explore the trail! 

Thanks again for your support, and we hope to see you on the trail soon. 

 

We hope these instructions have made this process simple. If you have worked 
through the steps, following the instructions, and find yourself stuck, reach out to 
Trail Resource Manager Jim Grode at jgrode@mountainstoseatrail.org or 828-231-
6522. 

mailto:jgrode@mountainstoseatrail.org
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